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18th Annual Canoe Trip Scheduled for July 10

by Burr Gray
Our annual Potomac River canoe/kayak trip is set 
for July 10 (a Sunday). We will continue to rely on 
Calleva/Liquid Adventures for general organization 
and canoes/kayaks. 

As usual, we will put in at Old Anglers Inn in 
the morning (probably around 10 am) and take 
out at Lockhouse 10 in Cabin John in the mid-
afternoon (probably between 3 to 3:30 pm). The 
trip is generally limited to Cabin John residents 
and friends, but we can usually fit in outsiders. 
Fees are $15/head (maximum of $30/canoe), and 
there is a separate charge of $30 if you rent a 
canoe or kayak. These fees, along with the CJCA 
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by Burr Gray
Over the summer, Cabin John children and an accompanying adult are admitted 
free of charge to the Palisades Pool on Tuesdays and Thursdays from 11 am to 
1 pm. Children age 7 and under must be accompanied by a supervising adult. 
Children age 8-14 who will be left by themselves at the pool will be asked to 
satisfy the swim test by swimming one length of the pool and treading water for 
one minute. Please sign in at the pool - some proof of residency (such as being 
listed in the CJ Community Directory, an ID with address, or mail received at a 
Cabin John address) may be required for admission. The Palisades Pool (301-229-
2598) is located off Seven Locks Road between Carver Road and Cyprus Grove 
Lane. The Cabin John Free Swim was part of an agreement between the Cabin 
John community and the founders of the Palisades Pool to gain neighborhood 
approval of the zoning variance that permitted the pool to be constructed.

subsidy, pay for the Calleva/Liquid Adventure 
guides and associated costs. On the trip, you will 
definitely encounter herons and ducks and possibly 
ospreys and eagles. We’ll likely have lunch on the 
Virginia side by Scott’s Run creek, which has a 
nice waterfall that some of the more adventurous 
can sit under. Expert guides and instruction will 
be provided. Canoe/kayak paddling instruction is 
strongly recommended for all and begins at the 
River’s edge about 10 am. Expect to get wet in 
some fashion during this trip. People do tip over 
on occasion, usually unexpectedly. Some of us 
will avoid Yellow Falls, which can be somewhat 

continued on page 10

The author, seated on ice chest, and members of last year’s canoe expedition.

Palisades Pool Open to Residents
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The Wednesday Morning Ladies Coffee Group 
meets weekly at 10am at The Market. Drop-in and 
meet fellow Cabin Johners!

The Vintage Gentlemen’s Coffee Group will meet 
at The Market on the Boulevard (shopping center 
at MacArthur and 79th St.) at 10:15 am on the third 
Thursday of every month. Show up, buy your cup 
of coffee or whatever and sit with the group for 
an hour or so of spirited discussions as we ponder 
local issues, bemoan political offerings and resolve 
international dilemmas. For further information you 
may email Bob Norris at lisabobjoseph@aol.com.

Please send news about your family and/or 
Cabin John residents (present, past or future!) 
to Judy Brookes at judy@brookes.com or call 
301.537.4165. Births, deaths, moves, graduations, 
accomplishments, ongoing club meetings, etc!

25 ......................................CJCA Meeting
 Clara Barton Center
 7:30 pm (see p. 10)

19 .....................................CJ Blood Drive
 Clara Barton Center
 10 am to 3:45 pm (see p. 10)

10 .................18th Annnual CJ Canoe Trip
 Old Anglers Inn
 10 am to 3:30 pm (see p. 1)

Community
Calendar

Neighborly News by Judy Brookes

Stitch n Bitch, Cabin John’s crafting group, meets 
every Monday at 7:00 p.m at the Market on the 
Boulevard. Come join in the fun and relaxation—lots 
of laughter, crafting help, exciting stories, and new/
old friends await! Contact Judy Brookes for info.
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202.431.6365
www.ellenwilner.com 301-718-0010

Ellen Wilner

More than  

just a neighbor!

A seasoned sales professional with over 25 years experience 
who has sold Cabin John homes from $225,000 to $2.8 Million!
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Shannon Steward: A Cabin John “Lifer”

continued on page 13

by Barbara Martin
From her birth at Suburban Hospital, Shannon 
Steward came straight home to her grandmother’s 
house on Carver Road, and has lived there her 
whole life. She was the oldest of three sisters. Her 
dad worked for the Post Office in Washington 
DC; her mother, who was raised in Cabin John, 
was a Federal employee, working on the Select 
Committee for Narcotics. 

Life was good for kids on Carver Road during 
Shannon’s childhood. “Most all the parents 
worked, but there were older brothers and sisters 
watching out for us and retired folks like Celeste 
Swedenberg, Margaret Coleman, Frank McKinney, 
and Bill White who were there for us. We were 
all into bike riding and swimming. We rode our 
bikes everywhere. Under an arrangement between 
Bill White and Palisades Pool, Cabin John kids 
could swim free for a few hours on Tuesdays and 
Thursdays, and Mohican Hills also had a free swim 
time on Mondays. One of the older people would 
drive us there every week.” 

Shannon grew up in Gibson Grove AME church, 
a regular in the Sunday school and choirs. 

“I began school at Bannockburn, the first year 
after Clara Barton Elementary closed. From there 
I went to Pyle and Whitman.” Shannon wanted 
to be an actress and worked out an arrangement 
where she was at Whitman every morning for her 
academic subjects, then left at noon and traveled 
by bus to the Duke Ellington School of the Arts 
in Washington. After high school graduation, 
she took classes at Howard University and 
Montgomery College and some computer 
courses, then went to work for the Montgomery 
County Public Schools. 

“I started as a bus driver, then went into the 
office at the Transportation Department as a bus 
router. Next I was an administrative secretary 
at Pyle, then to my present job as registrar at 
Whitman. The kids talk to me about everything 
in their lives, not just which classes they want to 
take.” 

Shannon’s love for and dedication to the 
Whitman students led to her volunteering 
as a chaperone for two different groups on 
their field trips. She has gone with the DECA 

Shannon Steward
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The Market 
On The Boulevard 

Gourmet Delicatessen ·  Beer & Wine Shop · Bistro & Café

Great Sandwiches · Bibimbap · Bulgogi · Japchae · Noodles & more 
Place for everyone!  Featuring ; Great sandwiches featuring premium grade Boars 
Head Deli Products.  Gourmet snacks, chips, and drinks.  Huge Selections of 
beverages, domestic and imported beer  & wine.  Daily prepared meals, salads, and 
snacks.  International food selections. Fruit Smoothies, coffee from espresso bar, and 
Flavor Burst Soft Ice-cream, Catering Menu for Party and artistic presentation of 
selections.

  
Wine served by glasses or bottle with retail price. 

Commitment To Excellence 

The Market On The Blvd 
7945 MacArthur Blvd.  
Cabin John, MD 20818 

(301) 229-2526 
www.themarketon.com 

themarketontheblvd@gmail.com 

kids (those pursuing careers in 
entrepreneurship) to conferences in 
Florida and other states. And she 
was a chaperone when five charter 
buses of students from the Music 
Department (chorus, several bands) 
visited Nashville where one of their 
stops was the Grand Ol Opry, and 
the year before when they went 
to Philadelphia and joined other 
groups in performances.

Shannon considers her house 
on Carver Road, left to her by 
her grandmother, to be not just 
her home, but the family home. 
Remodeled in 1999, the house is 
currently shared with her sister, 
brother-in-law, two children, and 
their dog.
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by Judy WellesThen and Now

Burr Gray, A Historical Perspective
From its most early days, Cabin John has been 
fortunate to have leaders who have made the 

community the kind of place it is, a 
great place to live, with the right kind of 
services and amenities. We can look back 
to leaders who started the fire department, 
organized the first church, and opened 
the first community store. Others helped 
develop sections of Cabin John Park, 
began the citizens association, supported 
the Glen Echo-Cabin John School that is 
now the Clara Barton Community Center, 
began the Village News, and started the 
home school program and the first Cabin 
John Crab Feast. 

Many people, starting in 1919, have 
served as president of the Cabin John 
Citizens Association, usually serving one 
or two years. And then came Burr Gray, 
elected to lead the citizens association in 
1997 who was reelected and reelected, by 
acclimation, and occasionally a bit of arm 
twisting, for 20 years. He has raised the 

bar on service, enlivening old traditions and starting 
new ones that continue to bring the community 
together. 

Right at the start, in 1997, Burr 
encouraged Cabin Johners 
to volunteer for activities, 
become officers of the Citizens 
Association, and participate in the 
first Cabin John Creek Cleanup. 
That year, all volunteers, 
including the Cabin John 
Citizens Association, received 
awards from the County. The 
creek cleanup has continued 
for 20 years, now a community tradition to keep 
the waterway that streams to the Potomac River, 
and ultimately the Chesapeake Bay, clean and a 
wonderful place to enjoy. Burr followed the creek 
cleanup with support for the Friends of Cabin John 
Creek Watershed. That now involves a coalition of 
neighboring community organizations, united in 
an effort to curb storm water runoff. The effort has 
merited a state grant, and Burr also brought forward 
Cabin John’s organizer-in-chief (of Crab Feast 
fame) Tina Rouse to manage the grant. After all, 

Cabin John Creek, originally named Captain John’s 
Run, was probably the Cabin John namesake—say 
it fast, Captain John, Capt. John, Cap’n John, Cabin 
John! 

In 1998, Burr started summer lectures as a way 
to bring the community together. The first lecture 
was by a scientist on the wonders of the universe. 
Lectures were followed by dances after a few years 
and later by a revival of Bingo! In 2003, he brought 
County Council member Roger Berliner to call 
the numbers, followed by State delegates, another 
new tradition. It was also in 1998 that Burr led the 
citizens association in trying to convince the C&O 
Canal National Historical Park to repair, resilt, and 
rewater the Seven Locks section near Cabin John. 
That effort also continues.

Cabin John has had many longstanding traditions. 
In earlier days, Cabin John residents could always 
be found at the Potomac River and C&O Canal, 
boating, fishing, and even ice skating in the winter. 
Then there was the holiday party and egg roll 
(dating back to probably the 1950s) to the Crab 
Feast started in the 1970s. But it was Burr Gray 
who brought the community’s love for the river to 

a new level in 1999. He started the annual canoe 
trip, sometimes called the Cabin John Regatta 
or the Cabin John Float, where some 50 people 
head to the water in canoes and kayaks guided by 
professionals and all arranged by Burr. 

In 1999, the Cabin John Citizens Association 
began other initiatives under Burr’s leadership with 
vivid results benefiting the community today. The 
effort to improve the bike path began that year, 
spearheaded by Susan Roberts. And recognizing 
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the long and important history of the community, 
Burr engaged with others in the start of a permanent 
historical exhibit now displayed at Clara Barton 
Community Center and involving creative Cabin 
John writers, designers, a filmmaker and framer. 

Then in 2000, Cabin John began its web site, 
moving into the era of modern social media to 
promote the community. Other improvements led 
by Burr included the plan and later building of a 
children’s playground behind the tennis courts at 
Clara Barton Community Center. Community spirit 
was ever present in Burr’s start of annual blood 
drives, another new tradition for Cabin John. He 
revitalized the July 4 celebration with a bike parade 
and his reading of the Declaration of Independence, 
adorned by his 3-corner hat. In days of yore that 
celebration had included fire engines from the 
Cabin John Volunteer Fire Department (before they 
became too big for the firehouse and too heavy for 

MacArthur Boulevard 
with the aqueduct 
underneath) and Cabin 
John’s marching 
majorettes. 

In November, 2001, 
after 9/11, Burr led the 
community to a patriotic 
gathering to celebrate the 
reopening of the Cabin 
John Bridge, marked by 
an iconic photograph 
with the American flag 
on the bridge. After a 
spectacular 2001, the 
next year Burr and the 
Citizens Association 
advocated for county 
funding to extend the 

Big Thanks! 
For Joining in our Super May Fest 
 
 

 

 

     www.bethesdacoop.org                          301 320 2530 

Bethesda Coop 

40 Fabulous 
YEARS  
Of Serving 

our Community! 

continued on page 8
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The Return of Otters

by Eric DinersteinLocal Nature

Jon is also lucky enough to have observed otters, 
years ago, on Muddy Branch Creek just past the 
town of Potomac. One of the leading naturalists in 
our region, Rob Gibbs, a recently retired biologist 
with Montgomery Parks, commented: “In the past 
10 to 15 years or so we have seen otters expanding 
in Montgomery County in general. I used to only 
see signs of them in the more rural parks like Little 
Bennett and Rachel Carson, but I am now finding 
signs regularly throughout the county. We even had 
some pictures of otters taken in Wheaton Park at 
Pine Lake and Brookside Gardens a few years ago, 
and I saw three of them in January in a beaver pond 
area. I can’t say for sure what the reason is, but 
improved water quality and food supply along with 
an increase in beavers and the ponds they create, 
likely has something to do with it.” 

The heavy snows of late February offered local 
naturalists a chance to sharpen their wildlife 
tracking skills, or at least a clever excuse for 
putting off clearing the driveway. While the scrape 
of snow shovels resounded through Cabin John 
one winter day, an intrepid biologist, Jon Putnam, 
rushed from his house to Plummers Island near 
the Potomac’s Lock 13. He knew that virgin snow 
pack might yield fascinating discoveries: footprints 
of animals making their way about the world and 
leaving signs that, in the normal substrate of dirt 
and leaves, we might never notice. To his great 
surprise, Jon found abundant tracks of a mammal 
even few sharp-eyed naturalists have ever seen—
otters. 

North American River Otter and its tracks

Otters. The name and very thought of them brings 
a smile to my face. From early childhood fables 
to Disney films, otters are the essence of playful, 
inquisitive, and charming mammals. Brace 
yourselves, though, animal lovers; they are also 
members of the weasel family, distant cousins 
to polecats, wolverines, stink badgers, and an 
assortment of ferocious pencil-shaped predators 
like ermine and ferrets. The common name of 
the family is the mustelids, because among other 
similar features they all possess rather pungent 
scent glands. And they all run in the similar humpy 
way, like cartoon characters, adding to their charm. 

The sleekness of otters and their cousins, the minks, 
not only makes them good-looking but highly 
maneuverable in water to pursue their prey—fish 
and crayfish. There are 13 species of otter in the 
world, the largest being the giant river otter of 
South America that can reach over six feet in 
length and weigh 70 pounds, slightly less than the 
adorable sea otter of the Pacific Ocean coasts. Our 
North American otter runs smaller, between 3 and 
4 feet long (including the tail), with wide variation 
in weight, from 11 to 30 pounds. Our species is 
extremely well-adapted, like other otters, for life in 
the water. They have thick, protective fur to insulate 
them in cold water, and short legs with webbed 
feet for faster swimming. Their long, narrow body 
and flattened head streamlines their underwater 
movement, propelled by their long powerful tail. 
Most impressive is that otters can stay under for up 
to eight minutes while they chase their prey in clear 
water or hunt in dark cloudy water using their long, 
sensitive whiskers. They are quick on land and even 
quicker sliding down riverbanks in mud or snow. It 
is the playful nature of mud and snow sliding that 
makes them almost everyone’s favorite mammal at 
some time in our lives. 

But let’s stop the nature film and the charm 
campaign for a moment and consider the other side 
of otters. From the point-of-view of fish, they must 
be terrifying predators, like water-going weasels 
and ferrets. And even amongst each other, they 
can resemble ruthless street gangs defending turf. 
I once spent days looking for giant river otters 
in the Orinoco of Venezuela and there, they will 
ferociously defend their stretch of river from other 
families of giant otters. 
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Our human species was far more ruthless to North 
American river otters, hunting and trapping them 
extensively for their fur in the 19th and 20th 
centuries, and extirpating them from large portions 
of their range. More recently, conservation and re-
introduction efforts have aided recovery. Although 
bobcats and coyotes are now their major predators 
around here, habitat destruction and water pollution 
are the greatest threats to river otter survival and 
their spread back into their old haunts downstream. 

Otters can move widely over land and waterways 
to find new homes and places to hunt. That roving 
nature has served them well in spreading across 
much of the globe. Otters first migrated to North 
America over the Bering Land Bridge that existed 
at various periods between 1.8 million and 10,000 
years ago. Some otters migrated southwards again 
across the Panamanian Land Bridge that formed 
3 million years ago. If they could make it across 
those ancient land bridges, then there is hope that 
they can make it from Plummers Island and Lock 
13 down to Lock 8 so we can see them frolicking 
near us. 

msimpson@ttrsir.com
202.906.9865 mobile
linkedin.com/in/mickiesimpson

Friendship Heights office
301.967.3344
www.ttrsir.com

understanding of the unique Cabin John market.

Associate Broker | Green Designation

MICKIE
SIMPSON

If you are thinking about selling your home, either

soon or in the future, let's talk.  I have a resident's

Innovative 
Landscapes

for 
Outdoor Living

Building sustainable gardens for birds, 
wildlife and people since 1980.

Mark Willcher & co., inc.
landscape designers/contractors

www.MarkWillcherCo.com
301-320-2040 

Mark@MarkWillcherco.com

2014  Best  of  Bethesda  award  winner
+

wash ingtonian award  winner

A final note: your dog might find them before you 
will. Otters leave scent-marking stations along 
water edges and they flatten areas where they mark. 
Dogs find them and roll in them. Better at least 
than rolling in the scent of another neighborhood 
mustelid—the striped skunk. 
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LISAN MARTIN THERAPY 
Lisan Martin, MSW, a psychotherapist with over 

twenty-five years of experience, provides 
counseling to individuals, couples and families.   
A Cabin John resident, Lisan sees clients at her 
offices in Cabin John and Woodley Park, DC. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

www.lisanmartintherapy.com 
        7707 MacArthur Boulevard, Cabin John, MD 20818 

     2607 Conn. Avenue, N.W. Washington, DC 20008 
www.lisanmartintherapy.com 

202-537-6614 

hours and add staff to the Clara Barton Center. 
That effort also led to the formation of a nonprofit 
support group, the Friends of Clara Barton Center, 
led by Burr. The group began the annual craft fair 

that raises funds for the Center and other programs 
to benefit the community from children to older 
adults, with new fitness equipment, classes and 
activity. 

In subsequent years, Burr led the Citizens 
Association in focusing attention to airplane and 
helicopter noise over the Potomac River and to the 
sewer project, to try to eliminate the stink along the 
Seven Locks of the Canal. He rallied volunteers to 
make sure that Cabin John was counted, fully, in 
the 2010 Census. Burr also served on the Boards 
of the Potomac Conservancy and neighboring Glen 
Echo Park, supporting efforts that add to Cabin 
John’s quality of life. Then there was the need to 
preserve Gibson Grove cemetery, as Burr and other 
volunteers helped clean the area, fix a path, and 
establish a roadside panel to highlight the history. 

In 2008, Burr made sure that Cabin John celebrated 
the 400th Anniversary of Captain John Smith’s 
voyage on the Potomac River in 1608, possibly the 
Captain John of Captain John’s Run. That event 
brought the community together to celebrate its 
history and the Citizens Association published 
the book, Cabin John: Legends and Life of an 
Uncommon Place.

w w w . m a n i o n a n d a s s o c i a t e s . c o m

R E N O V A T I O N S - A D D I T I O N S - N E W  H O M E S

C o n t a c t :  T h o m a s  M a n i o n ,  A I A

7 3 0 7  M a c A r t h u r  B l v d.  S u i t e  2 1 6
B e t h e s d a ,  M D   2 0 8 1 6
P h o n e :  3 0 1 . 2 2 9 . 7 0 0 0
F a x :     3 0 1 . 2 2 9 . 7 1 7 1

GRAY
cont. from page 4

Burr Gray, far right, with Councilmember Roger Berliner,  
holding gavel, and other participants in the 2014 Bingo Night
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Become a QuarterMaster for  
LockHouse 10 in Cabin John!

Volunteers are urgently needed for summer or year round 
care taking duties for the historic 1930 styled LockHouse 
in Cabin John MD. The C&O Canal Trust is looking 
for volunteers for its Historic Lockhouse QuarterMaster 
Program. More information about the program can be found 
at .Canal Quarters

 

Duties include visiting the LockHouse once a week to 
inspect and report any damage or theft, light cleaning/
landscaping/maintenance, and the ability to occasionally 
respond to the Trust’s Director of Program’s request for a 
locked out guest. You will be part of a team of neighbors who 
rotate on a schedule to care for this special neighborhood 
treasure. Lockhouse 10 is a short walk or quick drive from 
the Marketplace down to the C&O Canal trails and Potomac 
River to fulfill your duties. For more information contact 
Becky Curtis (info@canaltrust.org).

Year after year, traditions that Burr Gray 
began have continued in the creek cleanup, 
the historical panels and book, the canoe 
trip, blood drive and bingo, Clara Barton 
Center improvements, and many, many other 
improvements. As a leader, Burr has always kept 
the diversity of the community in mind, looking 
for ways to bring children and teenagers into 
events and to address the concerns of residents. 
Through it all, Burr has been one of the most 
active volunteers in Cabin John, not only leading 
but always pitching in where needed. He has 
picked up, set up, or put away tables for meetings 
and especially, for the Cabin John Crab Feast. 

And every year, Burr has agreed (sometimes 
under pressure) to serve and been reelected as 
President of the Cabin John Citizens Association. 
All of this incredible service to Cabin John 
has been accompanied by Burr’s wonderful 
optimism, enthusiasm, caring, and just plain 
friendliness. In all of this, Burr Gray has 
demonstrated Cabin John’s longstanding tradition 
of service and leadership and added an important 
chapter to the community’s history.



10

The Village News

CJCA News by Burr Gray

The next meeting 
of the CJCA will be 
Wednesday, May 25 at 
7:30 pm at the Clara 
Barton Community 
Center.

Next CJCA Meeting Agenda—1) Election of 
officers – proposed slate: Susan Shipp – Pres., Greg 
Pawlson – VP (until a replacement is found), Clare 
Amoruso – Treas., Amy Elsbree – Sec. 

Meeting Minutes from April 29, 2015—the 
attendees passed a motion to support the Canal 
Trust’s Park After Dark event, resulting in the 
purchase of four tickets worth approx $700 to 
the event. 

CANOE
cont. from page 1

A special call out to all Cabin John residents to come to Burr Gray’s last CJCA 
meeting as President. We will be electing new officers at a short business 
meeting following which you will have an opportunity to wish Burr well and to 
visit with your Cabin John neighbors. Tasty snacks and drinks will be served. 
See you at the Clara Barton Center on Wednesday, May 25, at 7:30 pm.

difficult, and some will seize the challenge. All 
expect to have fun going through Stubblefield Falls, 
just upstream of the Beltway Bridge. It’s wavy and 
bouncy but no rocks. We’ll get some pictures of 
you in your canoe/kayak as you go through, so it’s 
an opportunity of a lifetime to get yourself in an 
action photo. 
 
Bring your own canoe/kayak or let us know that 
you will need to rent one. You will need to bring 
your own lunch/sodas/water/sun tan lotion. As 
always, the mystery dessert is provided by CJCA. 
Past participants are sworn to secrecy regarding the 
mystery dessert.

If you are planning to participate, it is very 
important that you notify Burr Gray (burrgray@
aol.com) as soon as you know you will be coming 
but no later than July 1 so that we can plan on how 
many guides to get and provide you in advance 
with other instruction and the specifics of the 
trip. Please indicate the following: (1) number of 
canoes or kayaks you will need to rent or will bring 
yourself, (2) number of people in your group, plus 
the ages of any kids, and (3) level of expertise. 
State in particular whether you will rent or bring 
your own canoe/kayak, and give a phone number 
where you can be reached the morning of the trip 
and an e-mail address. We will send out some 
detailed information as we finalize the list of Cabin 
John adventurers. This event is sponsored and 
subsidized in part by CJCA. 

Cabin John Cleanup Day on April 30 was a great 
success, with 19 volunteers. See photo p. 11.

Next Local Blood Drive—the next community 
blood drive will take place on Sunday, June 19 at 
the Clara Barton Community Center. Please send 
an e-mail to (cjblooddrive@gmail.com) if you are 
willing and able to donate blood. Time slots start 
at 10 am, with the last slot at 3:45 pm. Call 1-866-
236-3276 (Red Cross nurses station) if you have 
any questions regarding eligibility to donate.



11

The Village News

 

 ■  SUNDAY MORNING SCHEDULE 
 

Holy Eucharist, Rite II   8:00 a.m. 
Adult Forum     9:15 a.m. 
Nursery Care      9:15 a.m. 
Holy Eucharist, Rite II    10:30 a.m. 
Church School      10:30 a.m. 

 

■  UPCOMING SPECIAL EVENTS 
Monday, June 6th 
Taize Service, 7:30 p.m. 
 
Saturday, June 11th 
Our Annual Strawberry Festival! 
 

Sunday Service recordings are available on our website! 
www.redeemerbethesda.org 

 

6201 Dunrobbin Drive at MacArthur Boulevard 
Bethesda, Maryland 20816 

301-229-3770 ▪ office.redeemer@verizon.net 
 

What Did You Say?
by Barbara Martin
One of the banes of my existence is struggling to 
understand folks with heavy accents on the phone. 
If it doesn’t sound too elitist, I am aware that more 
and more businesses are using employees who do 
not speak English as a first language, and in many 
cases are not operating from the US.

I freely admit that I wear hearing aids and still 
have far from perfect hearing. It’s much easier 
when I’m talking with someone face to face, but 
on the phone there is no lip-reading, no picking 
up clues from facial expressions. Also I have to 
acknowledge that I am, ahem, well into my golden 
years. Repeatedly frustrated, I quizzed some 
friends about this telephone situation. Turns out, 
this is a very common difficulty, and I have plenty 
of company in trying to deal with it. Here are 
some of their good suggestions. I have to admit 
that some of them take a bit of courage, but with 
pleasant courtesy, it’s not rude:

1. Say frankly that you have a problem with 
hearing over the phone, especially accents. 
Then–

2. Ask if they could please put someone on the 
phone who has no accent. Or–

3. Every time you can’t understand, ask them 
to spell the word. Repeat to them what you 
think you heard. Or–

4. Say “I’m writing down notes, so I’ll have to 
ask you often to repeat and to slow down.” 
Or–

5. Ask for a copy of information that was 
exchanged in the call to be emailed to you, 
to be sure you have everything correct. Or–

6. Ask to speak to their supervisor (better 
chance of getting a native English speaker, 
for one thing.)

7. Consider getting a Clarity phone. They are 
free. Although I have to say I had one with a 
screen printer, and everything showed up as 
the “operator” heard it phonetically and so 
was of no help to me. I gave it back.

8. Larger firms offer TTY alternative, if you 
want to go to that extent. Some have live 
chat lines on their websites.

9. If you get a good person whom you can 
readily understand, get her/his name in case 
you call again.

Full disclosure: my best weapon is having my 
husband stand nearby during the call, to interpret 
for me.

Cabin John Creek Custodians 2016
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From left to right: Dan Graham and his two sons Will & Connor, Burr Gray, Lily 
Robinson, Marcy Harrison, Jackie and Jeff Shipp, a map of the Cabin John Creek 
watershed, Roy Seidenstein, David Ingalls, and Mike Northridge. Also participating 
in the cleanup but not shown are Joey and Noah Governski, Wyatt and Marc 
Musser, and Patricia and Teddy Guroff.
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Landscaping Professionals  
Dedicated to Exceptional Quality

Residential & Commercial  - Mowing & Maintenance

Landscaping - Design & Installation
Walks, Patios, Built-In Grills – Flagstone, Brick, Block/Stone
Retaining Walls – Stacked Stone, Flagstone, Block, Timber

Tree & Shrub Care – MD Licensed Tree Expert

Serving Montgomery Co. Homeowners Since 1983
Come Visit Our Web Site – www.hugheslandscaping.com

Or E-mail to info@hugheslandscaping.com

16111 Morrow Road, Poolesville MD 20837
(301) 330-4949 (O) / 301-977-4949 (F)

Hughes Landscaping

 
PATRICIA AMMERMAN 

Your Cabin John Realtor  
Cell 301-787-8989  

Office 301-229-4000 Ext 8306 

Top Producer 
Licensed in MD, DC & VA  

Fluent in  
English and Spanish 

 
pammerman@longandfoster.com 

Call PATRICIA, an agent who is HIGHLY    
EXPERIENCED in CABIN JOHN and THE   

GARDENS, it’s Amenities, Parks, and every-
thing that makes CABIN JOHN so special.   

 
EXPERIENCED, PASSIONATE, INTEGRITY, 

SKILLED NEGOTIATOR! 

Real Estate Activity in Cabin John Apr-May 2016
Courtesy of your neighbor and realtor Patricia Ammerman.

ACTIVE:  List Price BR FB HB Lvl Fpl Gar
15 Froude Cir $495,000 2 1 0 1 0 0
6408 82nd Pl $698,000 3 2 0 2 1 0
6425 78th St $909,000 4 3 0 2 1 1
6527 78th St. $929,000 6 4 0 3 1 1
6516 77th St $1,950,000 7 5 1 4 2 2

UNDER CONTRACT:
7809 Archbold Ter $599,000 3 2 1 3 0 0
7900 Cypress Grove Ln $926,000 4 3 2 3 1 2

SOLD:
9 Webb Rd $455,000 2 1 0 1 0 0
1 Carver Rd $875,000 3 3 1 3 2 0
6429 83rd Pl $900,000 3 3 1 3 2 0
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A big part of Shannon’s life has been as a foster 
mother for 10 years, caring for three teen-age girls, 
channeled through the Greentree National Center 
for Children. She was their “mom” until 2005. 
Shannon has high praise for the system. “So much 
support and guidance is given to the foster parents 
and children, and even when they age out at 18, 
resources are there to help them in their early years 
of independence.” A single mom, working full 
time, she always found room in her home and her 
heart to give love, encouragement, and security to 
youngsters who found a safe haven with her.

She loves her community of Carver Road and 
never plans to leave it. She is one of the six original 
families many of whom she still keeps in touch 
with, a stalwart of the old neighborhood while 
welcoming to all the newcomers. She has one 
regret—that the old cemetery connected to Gibson 
Grove is now abandoned and untended.

Shannon’s mother died a few years ago; her dad 
lives in Silver Spring and has plenty of time for the 
golf that he enjoys.

Shannon Steward is a vibrant woman who gives so 
generously to her family, church, and community, 
and has a satisfied and happy outlook. “This is 
where God put me.”

Neighborhood ServicesNeighborhood Services
GET THE STRESS OUT MASSAGE THERAPY is offering massage 
in your home for only $85.00/hr. Gift Certificates available. Please call 
Dominique at 301-728-5367.

CHILD CARE. Licensed Family Day Care. Over 20 yrs. experience, 
references. Call Siew. 301-320-4280.

CABIN JOHN DOG WALKING: Midday walks to keep your pets happy and 
healthy. Many happy Cabin John and Carderock pet owners and their pets will 
happily give their recommendations. Call Carolyn 240-204-2953.

CABIN JOHN ORGANIZING. Professional Organizer and Daily Money 
Manager. Call 301-263-9482 or e-mail Melanie@dorsetwest.com for help with 
your home and home office. Member NAPO, AADMM

STEWARD
cont. from page 3

Please call
Brad Klinedinst
301-656-7252

PET CARE. YOUR PET WILL THANK YOU! Daily walks, play dates at 
my home with new friends, overnight stays at my home or yours—fenced-in 
yard means lots of playtime. I will pick-up and return your pet for play dates! 
Many neighborhood references. www.licksandleashes.com, Lauren Nicholas 
cell 808-286-6556

To place an ad in the Village News classifieds, send us your ad and payment of $0.25 per 
word by the deadline. If you have questions, call Lorraine Minor at (301) 229-3515.

Classifeds (continued from back page)

240-498-1803 

* Interior & Exterior Painting 
* Windows & Doors 
* Remodeling and Carpentry 

www.go1stchoice.com 

 
Serving Cabin John                  

Since 1991! 

MHIC 39468 Insured 
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LIFE AND EXECUTIVE COACHING IN 
CABIN JOHN: Facing challenges or issues at 
work, or a major life decision such as retirement? 
Professional coaching by a certified life-executive 
coach provides an opportunity to analyze issues 
in depth, explore options, and acquire new coping 
skills. Greg Pawlson, a Cabin John resident for over 
15 years, is a Hudson Institute Certified Coach and 
former health care executive. Call 240-204-2529 or 
email at Gpawlson@gmail.com or visit my website 
www.gregpawlsoncoaching.org. Fees negotiable.

LOOKING TO RENT: Single mature writer, 
responsible long time Cabin John resident seeking 
to rent long term a cottage or small house. Call 
Mark 301-229-6319.

BALANCE, STRENGTH and FLEXIBILITY 
are just a few things that we work on in our fun-
filled exercise class. Come join us on Tuesdays 
and Thursdays at 9:15am. Priced as low as $8 a 

class. For more information contact Carolyn at 
CarolynEvans728@gmail.com.

PSYCHOTHERAPY IN CABIN JOHN: Lisan 
Martin, MSW provides individual, couples and 
family therapy at her Cabin John office, as well as in 
Woodley Park, D.C. More about Lisan can be found 
on her website, www.lisanmartintherapy.com, or 
contact her at 202-537-6614.

COMPUTER SERVICES—DC/PC Computer 
Support offers friendly, personalized computer 
services to local residents. Services include 
maintenance, repairs, upgrades, tune-ups, new pc 
setups, virus and spyware removal, networking 
and training. Appointments are available 
mornings, afternoons and evenings. Telephone and 
e-mail support is also available. To schedule an 
appointment or learn more about our services email 
support@dc-pc.com or call Jim at 202-841-0873.

THE VILLAGE NEWS is 
published monthly except in 
July and December and is sent 
free to all 800+ homes in Cabin 
John. Others may subscribe 
for $10 per year. Send news, 
ads, letters, and subscriptions 
to: The Village News PO Box 
164 Cabin John, MD 20818 [or 
cjvillagenews@hotmail.com] 

The next deadline is 10 am, 
Wednesday, June 8, for the 
issue mailing June 18, 2016. 

Volunteers who make the 
Village News possible: Mike 
Miller and Tim Weedlun–
editors, Lorraine Minor–
business manager. 

Regular Contributors:  
Burr Gray, Judy Welles, Eric 
Dinerstein, Trudy Nicholson, 
Barbara Martin, Judy Brookes. 

Ads:  301-229-3515
or flminor@sdf.org or mail to 
Village News at above address

Neighborly News: 301-263-0388
or judy@brookes.com

Features/News:  301-320-1164
or cjvillagenews@hotmail.com

continued on page 13


